
 

 

The South Carolina Primary Health Care Association (SCPHCA) wishes to recognize individuals and 
organizations for their exemplary efforts in improving access to care for all South Carolina.  We encourage you 
to nominate a deserving person or entity for one of the awards.  All awards will be presented during the Awards 
Breakfast and Closing General Session on Sunday, December 10, 2017. 

DEADLINE for NOMINATIONS:  11/27/2017. 

Please read the purpose and requirements for each of these awards carefully.  Place an (X) in the box next to the 
award that you wish to nominate your candidate for.  You may submit multiple nominations; however, only one 
individual per form is allowed.  Please provide the following information as outline: 

1:  Nominee Name: __________________________________________________ 

2:  Name of Organization nominee works for: ______________________________________________ 

3:  Explanation (limit to one typed page) of why the individual or organization should receive the award.  Be 
sure to address the purpose and requirements listed for the award. 

4:  Name and contact number of person submitting the nomination. 

All forms may be submitted by one (1) of the following ways listed below: 

Mail to:    SCPHCA 
           3 Technology Circle 
           Columbia, SC  29203 
 
Fax to:   SCPHCA Award Nominations 
        1-803-788-8233 
 
Email to:   natoshiag@scphca.org 
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Award Nomination Form 

Mark 
(X)  

Selection 
 

 
Award Type 

 
Purpose 

 
Requirement(s) 

 Award of 
Excellence 

To recognize an employee that goes above 
and beyond the standard call of duty.  This 
individual consistently demonstrates and 
exemplary and noteworthy performance. 

Individual must exhibit a consistently high level of 
outstanding public service.  Consistently exhibit 
superior work standards. Outstanding participation in 
a special program.  
  

 Customer 
Service Award 

To recognize an employee that consistently 
demonstrates an exemplary and noteworthy 
performance in the area of customer service. 

Individual must demonstrate and understanding of the 
tasks of excellent customer service, by extending 
his/herself when dealing with external and internal 
customers.  The individual should continue to perform 
above and beyond what is generally expected when 
resolving customer issues and setting examples for 
other employees. 

 Outreach 
Worker  
of the Year 
 Award 

To recognize an employee that consistently 
demonstrates an exemplary and noteworthy 
performance in CHC Outreach efforts. 

Nominee (on a consistent basis) exhibits the 
following:  works beyond what is required to improve 
health care, demonstrates helpfulness towards the 
people encountered in outreach efforts, responsible for 
bringing patients to the health center, and 
demonstrates  initiative and good problem solving 
ability. 

 Migrant Health 
Employee of 
the Year Award 

To recognize an employee that consistently 
demonstrates an exemplary and noteworthy 
performance in Migrant Health efforts. 

Nominee (on a consistent basis) exhibits the 
following:  works beyond what is required to improve 
migrant health care, demonstrates helpfulness towards 
the people encountered in migrant health efforts, and 
demonstrates  initiative and good problem solving 
ability. 

 Front Office 
Employee  
of the Year 
Award 

To recognize an employee that consistently 
demonstrates an exemplary and noteworthy 
performance in the CHC Front Office 
setting. 

Nominee (on a consistent basis) exhibits the 
following:  increased productivity or efficiency which 
contributes to a more pleasant patient experience, 
resolved problems which resulted efficient data flow, 
exhibited favorable attitude and cooperation, showed 
initiative and leadership. 

 Billing & 
Collections 
Employee of 
the Year Award 

To recognize an employee that consistently 
demonstrates an exemplary and noteworthy 
performance in the CHC’s Billing and 
Collections setting. 

Nominee (on a consistent basis) exhibits the 
following:  increased productivity or efficiency in 
revenue cycle management, exceeded AR 
benchmarks, resolved problems which resulted in 
increased collections, exhibited favorable attitude and 
cooperation, showed initiative and leadership. 

DEADLINE for NOMINATIONS:  11/27/2017 

 


